
cAc BAN QUAN TRJ NHA CHUNG cu CQNG HOA XA HQI CHU NGHiA VItT NAM 

Rl,2,3,4 - GOLDMARK CITY l>Qc ljp - Tv do - H,nh phuc 

Ha N9i, ngay 09 thang 6 nam 2023 

BIENBANHQP 

"V2 vi?c gitii quyit dfrt iliim ctic blit il6ng, vuung mdc trong vi?c thu phi qutin lj v9n 
hanh nha chung cu trong giai ilo{ln tir 01/01/2018 ilin thting 02/2019" 

Can cu Quy ch~ ph6i hQ'P giua cac Ban quan tri nha chung cu RI ,2,3,4 - Goldmark 
City trong vi~c th\fc hi~n cac nhi~m V\J chung · 

Can cu d€ xuAt cua cac ban quan tri nha chung cu ,Rl,2,3,4 t~i ~an ban .s6 
01.06.2023/CV-BQTRI,2,3,4 ngay 01 thang 06 nam 2023 ve vi~c giai quyet dirt diem 
cac bAt df>ng, vu6ng mile trong vi~c thu phi quan ly v~n hanh nha chung cu trong giai 
do~ tir o 1/01/2018 d~n thang 02/2019; 

Hom nay ngay 09 thang 6 nam 2023 t~i Phong hQp cua BQTR4, cac Ban quan tri 
nha chung cu Rl,2,3,4 - Goldmark City, UBND phuong Phu Di€n, Cong an phuong 
Phu Di€n cung cac ben lien quan ti€n hanh hQp v&i cac n9i dung sau: 

I. THANH PHAN THAM D1/ HQP BAO GOM: 
1. D,i difn UBND phtrimg Phu Di~n 
- Ba : Le Thi Chuy€n Chuc V\I: Ph6 Chu tich UBND phm'mg 
- Ong : Ha Ti&l Chung Chuc V\I: CB Dia chinh, XD, Do thi, Moi truong 
2. D,i difn CA phtrimg Phu Di~n: 
- Ong : Nguy€n Anh TuAn: CA khu V\fC CA phuong Phu Di€n 
3. D,i difn Chu ctAu ttr: Thanh phAn c6 mai nhung viing m~t, khong tham d\T h9p 
4. D,i difn Don vj QLVH: Thanh ph~ c6 mm nhung viing m~t, khong tham d\T hQp 
5. D,i difn cac BQT Nha chung ctr khu Ruby Goldmark City: 
- Ong : Ph~m Ng9c ThQ Chuc V\I: Truong BQT nha R4, Chu tri CUQC h9p 
- Ong : D~ng Xuan Muai Chuc V\J: TV BQT toan R4, Thu ky 
- Ong : Nguyen Due Trung Chuc V\J: Ph6 trucmg BQT nha RI 
- Ba : Dao Thi Trang Nhung Chuc V\J: Ph6 truong BQT nha R2 
- Ong : Trucmg Vi~t Anh Chuc V\I: Truong BQT nha R3 
- Ba : Le Thi Bich Ng9c Chuc V\I: Thanh vien BQT nha R3 
Cung d~i di~n cac cu dan cua toa RI, R2, R3, R4 khu Ruby Goldmark City. 

II. NQI DUNG CUQC HQP: NQi dung cuqc hqp g6m cac nQi dung 

1:h<Yi gian vira qua, theo phan anh cua cu dan cac toa nha t~i khu Ruby Goldmark 
City ve ~i~c cong ty TNPM phat thong bao, gui email doi thu phi, QL VH giai do~ 
1/2018 den 2/2019 (giai do~n tru&c khi BQT dm;rc thanh l~p) gay nhieu buc xuc cho cu 
dan. Nh~n duqc phan anh cua cu dan va nMn th!y nguy ca m!t ANTI chung cua khu 
Ruby Goldmark City, cac BQTRI,2,3,4 da gui van ban Van ban s6 01.06.2023/CV-
BQTRI,2,3,4 t&i Chu ctAu tu,.Chinh quy€n dja phu:cm~ va Cong ty TNPM cung toan th~ 
Cudan lien quan, mai hQp de giai quyet vu&ng mac ton t~i phi djch V\J n€u tren; 



Nhu chung ta d€u bi€t, ban chdt vi~c giai quy€t cong nc;r lien quan d€n phi QL 
giai do~ tren la tranh chdp dan S\J giil'a cu dan vcri dan vi quan ly v~ hatlh do Chu dau 
tu (Cong ty Vi~t Han) thue/giao va tren th\lc t€ Cudan R4 cfing khong uy quy~n cho 
BQT R4 thatn gia giai quy€t vdn d€ nay. Tuy nhien vcri trach nhi~m d~i di~n cho cu dan, 
vcri m\lC tieu dam an ninh trjt t\J chung trong khu V\JC Goldmark City n6i rieng va tren 
dia ban phuang Phu Di€n n6i chung, cac BQTRl,2,3,4 da chu d(mg t6 cht'.rc cu9c hQp nay. 

Tren tinh thdn thing thin, cong tam, cac BQT d€ nghi cu9c hQp t~p trung vao trao 
d6i, thfing nhdt cac bi~n phap giai quy€t v&i dung nhu sau: 

1. Nghe y ki€n phan anh cua nguai dan tham gia cu(>c hQp v€ vi~c truy thu phi 
QL VH cua Cong ty TNPM, BQL TN thai gian qua 

2. Cac BQT trao df>i d€ lam ro cac n(>i dung do cu dan phan anh, df>ng thai bao 
cao UBND phuang, Cong an phuang v€ cac vdn d€ ti€m !n nguy ca mdt an ninh tr~t tl! 
khu Ruby Goldmark City n6i rieng va tren dja ban phuang Phu Di€n n6i chung 

, 3. Phat bi€u cua d~i di~n Cong an phuang v€ nguyen tic xir Iy cac vA~ d€ vu&ng 
mac tren, vi~c dam bao tr~t W, an ninh, an toan trong khu dan cu lien quan den vi~c giai 
quy€t nhil'ng khuc mic neu tren 

4. Phat bi€u chi d~o cua PCT UBND phuang v€ vi~c giai quy€t va hu&ng giai 
quy€t dt'.rt di€m vdn d€. 

1. Y kiin phan anh ciia Ctr dan 
- Ong Phttm Van Nhit: Chii can hq 1714 Toa R4 
+ T~i bien ban lam vi~c ngay 30 thang 9 nam 2017 da neu, ro khi nao CDT hoan 

thatlh tdt ca ti~n ich cua khu A khu Ruby thi cu dan m6'.i phai dong phi djch V\l QL VH 
(khoan 7 bien ban v€ Lien quan d€n mt'.rc thu phi dich V\l). Tuy nhien cac ti~n ich da 
khong duqc hoan thien nhu cam k€t, ( dan cir cam k€t Ia thang 1 0 nam 2017 hoan thanh 
ban giao PSHCD cho cu dan), tuy nhien d€n ddu nam 2022, sau m(>t thai gian dai CDT 
chi€m d1,mg PSHCD d€ cho thue thu lqi bdt hqp phap, da bi UBND TPHN xir phi;itCDT 
mcri ban giao cho cu dan sir d1,mg; ;/j. 

+ Yeu cAu lam ro vi~c hAm giri xe thu(>c sa h(lu cua ben nao. 1~~1 
+ Tra .I~i cu dan kinh phi QL VH phAn tai san cua CDT tir trucrc d€n nay CDT da * 

thu cua cac gian hang nhung khong chiu n(>p o I 
+ Tra l~i cu dan ti€n c6 duqc khi chi€m d\lng bdt hqp phap PSHCD cua cu dan 

mang cho thue 
- Ong Cao Van Du: Chii can hq 0713 toa R4 
+ Vi~c dan vi QL VH khu Ruby do CDT cung cdp mau thuful, ti;ii TB s6 63/TB-

BQL TN chi ro k€ tir ngay 15 thang 6 nam 2018 Cong ty TNS nay la TNPM Ia dan vi 
QL VH thay cho Savill nhung ti;ii thai di€m d6 TNS chua c6 cht'.rc nang QL VH, chua 
dang tai tren c6ng TTDT cua C\lc quan ly nha va TT bdt d(>ng san theo quy djnh; 

+ Chu dAu tu khong hoan thi~n ca s6' hi;ii ting theo cam k€t ma v~n thu phi, trai v&i 
cam k€t cua minh 

Khu VlJC tAng hdm, cu dan va cac BQT da rdt nhi€u IAn yeu cAu CDT cht'.rng minh 
Ia khong tinh vao gia ban, tuy nhien d€n nay CDT khong cung cdp nhung vful ngang 
nhien quan _ly, thu phi cua cu dan 

+ Yeu du CDT, dan vi QL VH c6 thai d9 lam vi~c nghiem rue 
Ong Du de nghi UBND phtrimg, BQT 
+ Yeu du CDT lam ro can ct'.r mire thu dich V\l cua cu dan trong giai do~ 2017-2019. 
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+ Phan dinh ro cac khu V\lC SU d\mg chung rieng d8 quan ly SU' d\lng dung m\JC 
dich dung phap lu~t 

+ D€ nghi UBND phm'mg can thiep v€ viec giii bia do cua CDT de ep phi theo 
mt'.rc do CDT ap d~t. 

+ C6 bien phap dfii v&i CDT nhiim dam bao an ninh tr~t t\l t~i khu Ruby tranh say 
ra xung mAt kiem soat. 

- Ong Nruy~n Van Nhirt'rng: Chii can hq 2909 toa R4, TV BQT R4 
+ Chu dau tu c6 tinh khong t6 cht'.rc HNNCC khi du di€u ki~n de sir d\lng don vi 

TNS cong ty con cua minh la cong ty chua du nang lµc theo quy dinh phap lu~t vao d€ 
QLVH 

+ CDT tr6n tranh trach nhi~m v€ ban giao phi bao tri phdn di~n tich so hfru 
rieng cua minh; thu phi cua cac don vi thue phdn di~n tich cac gian hang khu TTTM, 
nhung ~ong de QL VH, ddy trach nhi~m cho cu dan; 

- Ong Truong Vift Anh: Ctr dan can 0516 toa R3 
+ Phi dich V\l nam tir thang 6 nam 2018 CDT m6i gi6i thi~u Cong ty TNS thay 

don vi Savills QL VH trong khi TNS nay la TNPM chua du DK ho~t d9ng theo QDPL. 
, + T~i hQp ngay 30 thang 9 nam 2017 do UBND chu tri da c6 rdt nhi€u cam 

ket cua CDT nhung t6i nay, CDT, don vi QL VH khong ·chdp hanh. 

+ Sau d6 t~i HNNCC cua cac toa Rl,2,3,4 CDT m6i c6 y ki€n xin cho TNS duqc 
t~m thcri ti€p t\lc QLVH t~i khu Ruby, v~y can ct'.r vao dau ma TNPM thu cua dan 

+ V~ thai phfii hqp cua CDT la rfit kh6 chfip nh~n, thi€u ton tn;mg cu dan, BQT 
va ca chinh quy€n 

- Ba Bao Thi Trang Nhung: Chu can hq 2606 toa R2, Pho BQT R2 
+ Cong ty TNPM, c6 van ban doi nq nhung khong c6 cac bfulg cht'.mg d8 cu dan 

bi€t ma don phuong phat hanh van ban, gfri Email, di doi trµc ti€p tung can gay bt'.rc 
xuc cho cu dan, c6 bi€u hi~n vi ph~m phap lu~t. 

+ Vi~c de dQa ap d\lng cac bi~n phap cuong ch€ trong qua trinh XU ly cong nq nhu 
khong tra bia do da duqc CQNNCTQ cdp cho cu dan, khong cfip phep sua chii'a cai t~o 
can khong cho v~ chuy8n hang h6a v~t d\lng, thi€t bi n9i thfit len can ngirng 
cung cdp dich V\l thi€t y€u nhu gfri xe o to, nu6c sinh ho~t.. .la thi€u can ct'.r, c6 bi€u hi~n 
vi ph~ phap lu~t. 

- Ong Nguyin Btrc Truog: Pho BQT toa Rl 

Yeu cdu CDT t6 cht'.rc hQp d€ thfing nhfit v6i BQT v~ cAu thanh phi va mt'.rc phi dich 
V\l· Yeu du CDT thµc hi~n nghia V\l nQp 2% kinh phi bao tri t~i cac di~n tich su d\lng 
rieng cua CDT va Phi dich V\l cac gian hang thuong m~i cua CDT tir nam 2017 d€n nay. 

- Ong BJng Xuan Mtriri: Chii can hq 3212, TV BQT R4 
Toi va rdt nhi~u cu dan khac bt'.rc xuc vi la ngucri mua l~i can sau thm di€m 

thang 02/2019 va khong h~ bi€t, cfing nhu khong lien quan d€n cac khoan cong ng ctia 
chti cu nhung v~n bi Cong ty TNPM gui thong bao, Email doi ng phi giai do~n O 1/2018 
- 02/2019. Yeu du Cong ty TNPM dung ngay vi~c gui thong bao, Email doi nq phi giai 
do~n O 1/2018 - 02/2019 trai phap lu~t dfii v6i cac Chu can mua l~i nha sau thang 
02/2019. Ki€n nghi UBND va CA phuang c6 bi~n phap can thi~p n€u Cong ty TNPM 
ti€p t\lC gui thong bao, Email doi nq phi giai do~n O 1/2018 - 02/2019. 
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3. Y ki,n ciia dfi difn CA phtrirng Phu Di~n 

Cac vdn d€ khuc mdc yeu du cac ben dn lam vi~c vai nhau d€ thfing nhdt; 

Ve vdn d€ dam bao an ninh tr~t t\I an toan xa hc;,i: vi~c ddu tranh phai tuan tht.i guy 
dinh phap lu~t, tranh sung dc;,t lQ'i ich ddn d€n cac hanh vi gay mdt tr~t w an toan xa hc;,i. 

, - Khi phat hi~n CDT, don vi QLVH c6 cac hanh vi vi ph~m phap lu~t, xam ph~m 
guyen lQ'i ich hqp phap ct.ia cu dan, BQT dn huang ddn cu dan trinh bao, t6 cao vm 
Cong an Phuong de xu ly theo guy djnh phap lu~t. 

4. Phat bi€u chi d~o ct.ia PCT UBND phuong ve vi~c giai quy€t va huang giai quy€t. 

D6ng c~i Le Thi Chu_y€n, Ph6 cht.i tich UBND phuong Phu Di€n: Cac BQ}', Cong 
an phuong can tuyen truyen huang ddn nguai dan thµc hi~n m9i bi~n phap dau tranh 
phai tuan tht.i cac guy dinh phap lu~t. . 

III. KET LUAN CUQC HOP: Chii tri cu{>c hqp k,t 10,n 
1. Cac n(>i dung thfing nhdt: 
Yeu du Chu d!u tu, Cong ty Vi~t Han, don vj Quan ly v~ hanh Cong ty TNPM 

bao cao va cung cdp cac can cu ve vi~c don vi dung ra truy thu cac khoan cong ng lien 
guan d€n cu dan; bao cao thµc tr~g v€ vein d€ cong ng hi~n con t6n t~i ct.ia cu dan; bao 
cao v8 can cu phap lu~t ~€ don vj ap d\lng cac bi~n phap cuong ch€ trong qua tpnh xu 
ly cong ng nhu khong cap phep sua chua cai t~o can he;,; khong cho v~ chuyen hang 
h6a v~t d\lng, thi€t bi nc;,i thdt len can he;,; ngimg cung dp djch V\l thi€t y€u nhu gui xe 
o to, nu&c sinh ho~t. 

2. Trach nhi~m, thai gian thµc hi~n: 

- Cac BQT ki€n nghi Uy ban nhan dan phuong yeu du va don dfic Cht.i ddu tu, 
Cong ty Vi~t Han, don vi Quan ly v~ hanh Cong ty TNPM bao cao va cung dp cac 
can cu v€ vi~c don vj dung ra truy thu cac khoan cong ng lien quan d€n cu dan. . 

- Cong an Phuong Phu Di€n: c6 trach nhi~m tuyen truy€n, huang ddn, ti€p nh~n 
d€ giai quy€t theo thdm quy€n khi c6 khi€u n~i t6 cao lien quan d€n truy thu cac khoan 
cong ng ct.ia cu dan ct.ia don vi QL VH. 

- Cac Ban quan tri c6 trach nhi~m ti€p nh~ y ki€n phan anh ct.ia cu dan, phan anh 
kip thai vai ccr guan c6 thdm guy€n d€ xu ly theo quy djnh ct.ia phap lu~t. 

Cu9c h9p kif thuc vao luc 18 h 30 phut cung ngay. 

Bien ban nay gJm 5 trang, ila au(Jc Q()C cho m()i nguai tham di!' cung nghe, th6ng 
nhdt y kiin ad Icy vao bien ban nay.I. 

THUKY 

DJng Xuan Muoi Ph~m Ngqc The, 
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cAc BQT KY THONG QUA BIEN BAN 
- TM. UBND phucmg Phu Di~n: 

c1i1k~r:Am~ 
- E>~i di~n Cong an phucmg Phu Di~n: ,, -, . r -

-1M. BQ1Rl: Y-- fifif du(' 

-1M. BQTR2: ~,{;; ~: {~ ~:} 

-TM.BQTR3: 

-TM.BQTR4: 

- D~i di~n cu dan dµ h9p: 
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